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Executive Summary 

 
1&!-#<=%-#0!8>!7+#!'%&&/=-%!?6+//@!AB2-/3#B#$7!C@,$!D'?ACE!&7,$0,-0&)!&6+//@!0%&7-%67&!B=&7!
#3,@=,7#!*/BB=$%7>F10=@7!G0=6,7%/$!8%#$$%,@@>H!!I+#!J/6=&!/J!7+#!2-#&#$7!-#2/-7!%&4!How is the 
SSD Adult Education department meeting career education needs of the community as outlined 
in MSIP Standard 7.6?!!.,&#0!/$!&7,K#+/@0#-!-#3%#L!/J!7+#!0,7,)!&7-#$M7+&)!6/$6#-$&!,$0!
-#6/BB#$0,7%/$&!,-#!$/7#0H!!!!!!

 
Results 

Strengths of program/service: 
! 167%3#!,03%&/->!6/BB%77##!B#B8#-&!L+/!,-#!&=8N#67!B,77#-!#(2#-7&!%$!7+#%-!J%#@0&!2-#&#$7!
%$J/-B,7%/$!7/!7+#!0#2,-7B#$7!-#M,-0%$M!$#L!-#<=%-#B#$7&)!%B2-/3#B#$7&!%$!7#6+$/@/M>!
,$0!2-,67%6#&)!,$0!&#-3#!,&!,!&/=$0%$M!8/,-0!J/-!$#L!7-,%$%$M!%$%7%,7%3#&H!

! A$!J%&6,@!>#,-!:;;O)!7+#!10=@7!G0=6,7%/$!"#2,-7B#$7!,00#0!,!B,-K#7%$M!J,6%@%7,7/-!
2/&%7%/$H!I+%&!2/&%7%/$!%&!6+,-M#0!L%7+!%$6-#,&%$M!,L,-#$#&&!%$!7+#!6/BB=$%7>!/J!7+#!
0%JJ#-#$7!2-/M-,B&!/JJ#-#0!,&!L#@@!,&!L/-K%$M!L%7+!6,-##-!6#$7#-&!7/!,67!,&!,!-#&/=-6#!J/-!
0%&@/6,7#0!L/-K#-&H!

! A$!:;;P)!7+#!??"!./,-0!/J!G0=6,7%/$!#@#67#0!7/!,@@/L!7+#!10=@7!G0=6,7%/$!"#2,-7B#$7!7/!
6,-->!/3#-!J=$0&!J-/B!2-#3%/=&!J%&6,@!>#,-&!7/!2-/3%0#!J=$0&!%$!,!-#&#-3#!,66/=$7!J/-!
2-/M-,B!%$3#&7B#$7!,$0!$#L!2-/M-,B!0#3#@/2B#$7H!53#-!7+#!@,&7!7+-##!J%&6,@!>#,-&!7+#!
0#2,-7B#$7!+,&!/3#-!QRRS);;;!%$!-#&#-3#H!I+%&!&#@JT&=JJ%6%#$6>!-#0=6#&!8=0M#7!2-#&&=-#!
/$!7+#!I#6+$%6,@!G0=6,7%/$!"%3%&%/$!,$0!,@@/L&!B,(%B=B!%$3#&7B#$7!%$7/!7+#!+%M+!
&6+//@!2-/M-,B&H!!.>!8#%$M!&#@JT&=JJ%6%#$7)!L#!6,$)!J/-!#(,B2@#)!-#2@,6#!#<=%2B#$7!7+,7!
6,$!8#!0=,@T=7%@%U#0!8>!8/7+!7+#!&#6/$0,->!,$0!2/&7T&#6/$0,->!&6+//@&H!I+%&!,@@/L&!7+#!
&#6/$0,->!&%0#!7/!=&#!7+#%-!J=$0&!%$!/7+#-!,-#,&H!

! C-,67%6,@!V=-&%$M!DCVE!6/B2@#7%/$!-,7#&!,-#!%B2-/3%$M!7/L,-0&!7+#!M/,@!/J!W;XH!1!J/6=&!
J/-!,@@!&7,JJ!,$0!J,6=@7>)!%B2-/3#B#$7&!%$!YCV!6/B2@#7%/$!-,7#&!,-#!L+#-#!L#!#(2#67!7/!
&##!/=-!M-#,7#&7!M-/L7+!/3#-!7+#!$#(7!&#3#-,@!>#,-&H!

! V,7%/$,@!*/=$6%@!Y%6#$&%$M!G(,B!DV*YGZE!2,&&!-,7#&!J/-!7+#!CV!2-/M-,B!+,3#!
6/$&%&7#$7@>!B#7!/-!#(6##0#0!7+#!W;X!&7,$0,-0!&#7!8>!7+#!'%&&/=-%!?7,7#!./,-0!/J!
V=-&%$MH!!!

!
Concerns regarding program/service: 

! CV!6/B2@#7%/$!-,7#!%B2-/3#B#$7!#JJ/-7&!6/$&%&7!/J!%B2-/3%$M!%$&7-=67%/$!7+-/=M+!
2-/J#&&%/$,@!0#3#@/2B#$7)!2-/,67%3#!6/=$&#@/-!%$7#-3#$7%/$)!6-#,7%/$!,$0!%B2@#B#$7,7%/$!
/J!,00%7%/$,@!@#,-$%$M!/22/-7=$%7%#&F#(2#-%#$6#&)!,$0!+%M+!<=,@%7>!&7=0#$7!%$7,K#H!GJJ/-7&!
7/!%B2-/3#!7+#&#!J/=-!,-#,&!B=&7!6/$7%$=#!7/!8#!6/$&%&7#$7)!-#&=@7&!0-%3#$)!,$0!L#@@!L%7+%$!
6=--#$7!8=0M#7!2,-,B#7#-&H!!
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! G6/$/B%6!J,67/-&!B,>!%B2#0#!/=-!,8%@%7>!7/!&=66#&&J=@@>!#$-/@@!,7!B,(%B=B!6,2,6%7>!
L+%6+!B,>!+,3#!,!$#M,7%3#!%B2,67!/$!7+#!,B/=$7!/J!8=0M#7!,3,%@,8@#!7/!2-/3%0#!
%B2-/3#B#$7!%$!#<=%2B#$7)!&=22@%#&)!,$0!%$&7-=67/-!0#3#@/2B#$7H 

!
Recommendations regarding program/service4!

! */$7%$=#!7/!#JJ#67%3#@>!%$3#&7!%$!%$&7-=67/-!0#3#@/2B#$7!7+-/=M+!/$@%$#!@#,-$%$M)!
2-/J#&&%/$,@!/-M,$%U,7%/$!B#B8#-&+%2!,$0!2##-!7-,%$%$M!/22/-7=$%7%#&!7/!%B2-/3#!&7=0#$7!
,6+%#3#B#$7H!!

! */$7%$=#!7/!L/-K!L%7+!8=&%$#&&)!%$0=&7->)!@,8/-)!,$0!,-#,!,M#$6%#&!7/!%0#$7%J>!$#L!
/22/-7=$%7%#&!J/-!2-/M-,B!#(2,$&%/$!,$0!%B2-/3#B#$7H!!!

! */$7%$=#!7/!%0#$7%J>!,$0!0#3#@/2!$#L!6=&7/B#-&!J/-!&#-3%6#&!L+%@#!6/$7%$=%$M!7/!B,-K#7!
7/!#(%&7%$M!6=&7/B#-&!,$0!8=&%$#&&#&H!

! */$7%$=#!7/!B,$,M#!8=0M#7!2-%/-%7%#&!%$!@%$#!L%7+!0#2,-7B#$7!M/,@&!7/!#$&=-#!
2-/M-,BB%$M!B,76+#&!6/BB=$%7>!$##0&H!

! */$7%$=#!0#3#@/2%$M!0,7,!7#,B&!7/!M,7+#-!J/-B,7%3#!0,7,!&=6+!,&!V/#@TY#3%7&)!
[=$0,B#$7,@&!\$/L@#0M#!G(,B)!,$0!I#6+$%6,@!?K%@@&!1&&#&&B#$7!7/!#&7,8@%&+!M/,@&)!
&#@#67!,22-/2-%,7#!%$&7-=67%/$,@!&7-,7#M%#&!,$0!7-,6K!%B2-/3#B#$7&!,M,%$&7!-#&=@7&!
%$0%6,7/-&H!
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Program Evaluation Question 
]/L!%&!7+#!??"!10=@7!G0=6,7%/$!0#2,-7B#$7!B##7%$M!6,-##-!#0=6,7%/$!$##0&!/J!7+#!6/BB=$%7>!
,&!/=7@%$#0!%$!'?AC!?7,$0,-0!^HS_!!!
!
I. Program/Service Information 
!

9H!V,B#!/J!C-/M-,B!/-!?#-3%6#&4!
*/BB=$%7>!G0=6,7%/$F10=@7!G0=6,7%/$!

!
:H!C#-&/$$#@!`#&2/$&%8@#!J/-!G3,@=,7%/$!D@%&7E4!

"#$$%&!'%()!10B%$%&7-,7/-!/J!10=@7!G0=6,7%/$!
!
RH!"#B/M-,2+%6!"#&6-%27%/$!/J!C-/M-,B4!

Y/6,7%/$D&E4! ?/=7+!I#6+$%6,@!?6+//@4!!?=$&#7!]%@@&!a!?#-3#&!7+#!?/=7+!*/=$7>!
,-#,)!b#JJ#-&/$)!,$0![-,$K@%$!*/=$7%#&!%$!'%&&/=-%)!,$0!A@@%$/%&!
-#&%0#$7&!%$!7+#!3%6%$%7>!&/=7+!/J!ATScH!

!
V/-7+!I#6+$%6,@!?6+//@4!![@/-%&&,$7!a!?#-3#&!7+#!V/-7+!*/=$7>!
,-#,)!?7H!*+,-@#&)!d,--#$)!,$0!Y%$6/@$!*/=$7%#&!%$!'%&&/=-%)!,$0!
A@@%$/%&!-#&%0#$7&!$/-7+!/J!ATScH!

!
'#7-/2/@%7,$!G0=6,7%/$!,$0!I-,%$%$M!*#$7#-!D'GI!*#$7#-E!a!
]/=&#&!7+#!C-,67%6,@!V=-&#!2-/M-,B!,$0!,!&+/-7T7#-B!*#-7%J%#0!
V=-&#!1&&%&7,$7!D*V1E!2-/M-,BH!I+#&#!2-/M-,B&!&#-3#!&7=0#$7&!
7+-/=M+/=7!?7H!Y/=%&!*%7>)!7+#!V/-7+!*/=$7>!,-#,)!,$0!7+#!#,&7#-$!
B#7-/2/@%7,$!,-#,H!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
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! ! Number of staff – 2010-2011:   
Position North Tech South Tech MET Center 
10B%$%&7-,7/-! ;! 9! ;!
',-K#7%$M![,6%@%7,7/-! ;! 9! ;!
*=&7/B%U#0!I-,%$%$M! ! ! !
! ?=2#-3%&/-! ;! 9! ;!
! I-,%$#-&! ;! :! ;!
CV!C-/M-,B! ! ! !
! *//-0%$,7/-! ;! 9! ;!
! A$&7-=67/-&! ;! c! c!
! ?%7#![,6%@%7,7/-FA$&7-=67/-! ;! ;! 9!
! [%$,$6%,@!1%0!?2#6%,@%&7! ;! 9! ;!
! ?#6-#7,-%#&! ;! 9! 9!
?+/-7TI#-B!C-/M-,B&! ! ! !
! G3#$%$M!?=2#-3%&/-&! :! :! ;!
! ?#6-#7,-%#&! ;! :! ;!
! C,-7TI%B#!A$&7-=67/-&! c! 9S! 9!
Total S! R:! ^!

!
!

C,-7%6%2,$7&4! */BB=$%7>!G0=6,7%/$F10=@7!G0=6,7%/$!#$-/@@B#$7!%&!/$!,!
J%-&7!6/B#)!J%-&7!&#-3#0!8,&%&)!L%7+!7+#!#(6#27%/$!/J!7+#!
C-,67%6,@!V=-&%$M!2-/M-,BH!!I+#!C-,67%6,@!V=-&%$M!2-/M-,B!
-#<=%-#&!,!+%M+!&6+//@!0%2@/B,!/-!eG")!,$!#$7-,$6#!
#(,B%$,7%/$!,$0!,!&6-##$%$M!2-/6#&&!8,&#0!/$!2-#3%/=&!
M-,0#&)!B#0%6,@!6@#,-,$6#&)!-#6/BB#$0,7%/$&)!,$0!
%$7#-3%#L&H!!d%7+!,@@!/7+#-!*/BB=$%7>!G0=6,7%/$F10=@7!
G0=6,7%/$!2-/M-,B&)!,$>/$#!L+/!+,&!-#,6+#0!7+#!,M#!/J!9W!
B,>!#$-/@@!%$!6@,&&#&H!!]%M+!&6+//@!&7=0#$7&!B,>!#$-/@@!
L%7+!7+#%-!2,-#$7f&!,22-/3,@H!

!
Y#$M7+!/J!2-/M-,BF&#-3%6#4! */BB=$%7>!G0=6,7%/$F10=@7!G0=6,7%/$!2-/M-,B&!

3,->!%$!@#$M7+H!!I+#!C-,67%6,@!V=-&%$M!2-/M-,B!%&!
9cc;!+/=-&)!7,K%$M!,!J=@@!>#,-!7/!6/B2@#7#!7+#!
2-/M-,BH!!57+#-!6/=-&#&!-,$M#!J-/B!9^P!+/=-&!7/!
B/0=@#&!/J!RS!+/=-&!,$0!7+#!6/B8%$,7%/$!/J!
&#B#&7#-!/-!<=,-7#-!6/=-&#&!B,>!7,K#!,&!@/$M!,&!7L/!
>#,-&!7/!6/B2@#7#H!!

!
!
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cH!",7#!/J!G3,@=,7%/$4!! !
!

?#27#B8#-!:;9;!
!
PH!e/,@F58N#67%3#!/J!C-/M-,B4!
!

e/,@4!I/!8#!7+#!8#&7!&/=-6#!/J!6,-##-!,$0!7#6+$%6,@!7-,%$%$M!2-/M-,B&!,$0!&#-3%6#&!
8,&#0!/$!7+#!B/&7!6=--#$7!-#&#,-6+)!2-,67%6#)!,$0!%$0=&7->!&7,$0,-0&H!

!
'%&&%/$4!I/!L/-K!6/@@,8/-,7%3#@>!L%7+!8=&%$#&&!,$0!%$0=&7->!7/!#<=%2!&7=0#$7&!
L%7+!7+#!K$/L@#0M#)!6/B2#7#$6%#&)!&#@JT6/$J%0#$6#!,$0!&#@JT#&7##B!7/!8#!
&=66#&&J=@!%$!7/0,>f&!6+,$M%$M!L/-K2@,6#!8>!2-/3%0%$M!6,-##-TJ/6=&#0!7#6+$%6,@!
7-,%$%$M!7+,7!-#&=@7&!%$!B#,$%$MJ=@!#B2@/>B#$7!/22/-7=$%7%#&!J/-!/=-!&7=0#$7&H!
!
g%&%/$4!I/!2-/3%0#!,!@#,-$%$M!#(2#-%#$6#!7+,7!%&!B#,$%$MJ=@!,$0!3,@=,8@#!7/!8/7+!
7+#!&7=0#$7!,$0!7+#!#B2@/>#-&!/J!/=-!6/BB=$%7>H!

!
SH!.-%#J!0#&6-%27%/$!/J!-#@,7%/$&+%2!8#7L##$!2-/M-,B!M/,@&)!*?AC!,$0!'?AC!?7,$0,-0&4!
!

'?AC!?7,$0,-0!^HS!&7,7#&!7+#!J/@@/L%$M4!I+#!&6+//@!0%&7-%67!2-/3%0#&!/-!,--,$M#&!
L%7+!/7+#-!@/6,@!M-/=2&)!,M#$6%#&)!,$0!/-M,$%U,7%/$&!7/!2-/3%0#!#0=6,7%/$,@)!6,-##-!
#0=6,7%/$)!-#6-#,7%/$,@)!6=@7=-,@)!#$-%6+B#$7!,$0F/-!/7+#-!&#-3%6#&!J/-!7+#!@/6,@!
6/BB=$%7>H!!*?AC!e/,@!Ag!%&!,&!J/@@/L&4!C-/B/7#)!J,6%@%7,7#)!,$0!#$+,$6#!2,-#$7)!
&7=0#$7)!,$0!6/BB=$%7>!%$3/@3#B#$7!%$!Y/6,@!G0=6,7%/$,@!1M#$6>!DYG1E!F!
"%&7-%67!#0=6,7%/$,@!2-/M-,B&H!!I+#!M/,@!/J!7+#!10=@7!G0=6,7%/$!%&!6/$&%&7#$7!L%7+!
7+#!,8/3#!&7,$0,-0FM/,@!8>!2-/B/7%$M!@#,-$%$M!/22/-7=$%7%#&!J/-!,0=@7!@#,-$#-&!%$!
7+#!6/BB=$%7>!%$!7+#!,-#,!/J!6,-##-!#0=6,7%/$H!!!!!!!
!

II. Evaluation Criteria for Programs/Services Offered 
 103%&/->!*/BB%77##!C-/6#&&!
! C=8@%6!1L,-#$#&&!167%3%7%#&!

166#&&!,$0!G$-/@@B#$7!C-/6#0=-#&!!
! C-/M-,B!',%$7#$,$6#!,$0!e-/L7+!C@,$$%$M!!
! C-/M-,B!",7,!
!
!
!
!
!
!
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III. Description of Stakeholders Engagement in Program Evaluation: 
I+#!2-/M-,B!#3,@=,7%/$!6/BB%77##!6/$&%&7#0!/J!&7,K#+/@0#-&!%$6@=0%$M!8=&%$#&&!-#2-#&#$7,7%3#&!
%$!7+#!6/BB=$%7>!,$0!??"!&7,JJH!!I+#!2-/M-,B!#3,@=,7%/$!6/BB%77##!B#7!7L%6#!0=-%$M!7+#!>#,-!
7/!0%&6=&&!7+#!#3,@=,7%/$H!!1M#$0,!%7#B&!%$6@=0#0!0%&6=&&%/$&!-#M,-0%$M!&#B%T,$$=,@!+#,@7+6,-#!
N/8!J,%-&)!YCV!6=--%6=@=B!,$0!6/=-&#!&7,-7!0,7#&H!!*/BB%77##!B#B8#-&!,$0!7+#%-!-#&2#67%3#!-/@#&!
,-#!@%&7#0!8#@/LH!
 
Name Role 
"#$$%&!'%(! 10B%$%&7-,7/-!/J!10=@7!G0=6,7%/$ 
e#/-M#!V#%B#>#-! G3#$%$M!?=2#-3%&/-)!?/=7+!I#6+ 
`=&&!1$0-#L&! G3#$%$M!?=2#-3%&/-)!?/=7+!I#6+ 
V%6K!"#7#-%$M! G3#$%$M!?=2#-3%&/-)!V/-7+!I#6+ 
*,-/@!`/8%$&/$! G3#$%$M!?=2#-3%&/-)!V/-7+!I#6+ 
?=&,$!d%$6+#&7#-! C-,67%6,@!V=-&#!C-/M-,B 
1$M#@,!\#$0,@@! ',-K#7%$M![,6%@%7,7/- 
\,7+>!e%@B/-#! gC!"#@B,-!e,-0#$& 
'%6+#@@#!I,$=-6+%&! ]`!"#@B,-!e,-0#$& 
`/$0,!e-%JJ%$! V,U,-#7+!Y%3%$M!*#$7#-!
?+,-/$!.,7#B,$! .#7+#&0,!]#,@7+!
b#JJ!?L,$K! [-%#$0&+%2!g%@@,M#!/J!?/=7+!*/=$7>!
e-#M!./$#8-,K#! ./$#8-,K#!]#,7%$M!,$0!*//@%$M!
 
IV. Results 
 
103%&/->!*/BB%77##!
I+#!2=-2/&#!/J!7+#!*/BB=$%7>!G0=6,7%/$F10=@7!G0=6,7%/$!C-/M-,B!/2#-,7#0!8>!7+#!?2#6%,@!
?6+//@!"%&7-%67!%&!7/!2-/3%0#!7#6+$%6,@!#0=6,7%/$!2-/M-,B&!,$0!6/=-&#&!-#@,7#0!7/!7+#!2-#2,-,7%/$!
,$0!,03,$6#B#$7!/J!,!6,-##-H!I+#!,0=@7!2-/M-,B!2-/3%0#&!,0=@7&!7+#!/22/-7=$%7>!7/!,77,%$!&K%@@&!
J/-!2#-&/$,@!=&#!,$0!8-/,0#$!7+#%-!M#$#-,@!#0=6,7%/$!7+-/=M+!2-/J#&&%/$,@!,$0!6=@7=-,@!
#$-%6+B#$7H!
!
I+#!2-/M-,B&!/JJ#-#0!7+-/=M+!*/BB=$%7>!G0=6,7%/$F10=@7!G0=6,7%/$!,-#!6,7#M/-%U#0!,&!
J/@@/L&4!!C-#2,-,7/->)!122-#$7%6#&+%2)!h2M-,0%$M)!,$0!*=&7/B%U#0!I-,%$%$MH!!10=@7!
2-/M-,BB%$M!%&!2-/3%0#0!,7!V/-7+!,$0!?/=7+!I#6+$%6,@!?6+//@&)!,$0!7+#!'#7-/2/@%7,$!G0=6,7%/$!
,$0!I-,%$%$M!*#$7#-!D'GI!*#$7#-EH!!10=@7!6/=-&#&!,-#!,@&/!/JJ#-#0!/$T&%7#!J/-!2-%3,7#!&#67/-!
6=&7/B#-&!7+-/=M+!7+#!*=&7/B%U#0!I-,%$%$M!J=$67%/$H!
!
!
!
!
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"#3#@/2%$M!2/&%7%3#!-#@,7%/$&+%2&!L%7+!7+#!2=8@%6)!8=&%$#&&!,$0!%$0=&7->)!7-,0#!=$%/$&)!,$0!
M/3#-$B#$7,@!,M#$6%#&!%&!,!@,-M#!2,-7!/J!7+#!*/BB=$%7>!G0=6,7%/$F10=@7!G0=6,7%/$!
0#2,-7B#$7f&!B%&&%/$H!!177,%$%$M!7+%&!M/,@!%&!3,@=,8@#!$/7!/$@>!7/!7+#!M-/L7+!,$0!&=66#&&!/J!7+#!
0#2,-7B#$7!8=7!,@&/!7/!7+#!2/&%7%3#!%B,M#!/J!7#6+$%6,@!7-,%$%$M)!7+#!7#6+$%6,@!+%M+!&6+//@&)!,$0!7/!
?2#6%,@!?6+//@!"%&7-%67!,&!,!L+/@#H!!I+#!=7%@%U,7%/$!/J!7+#!,03%&/->!6/BB%77##&!2@,>&!,$!
%B2/-7,$7!-/@#!%$!6/$$#67%$M!8=&%$#&&!,$0!%$0=&7->!L%7+!7#6+$%6,@!#0=6,7%/$H!!103%&/->!
6/BB%77##&!,-#!B,0#!=2!/J!8=&%$#&&)!%$0=&7->)!,$0!@,8/-!-#2-#&#$7,7%3#&!,&!L#@@!,&!#0=6,7/-&H!!
103%&/->!6/BB%77##&!2-/3%0#!3,@=,8@#!,03%6#!,$0!,&&%&7,$6#!J/-!2-/M-,B!%B2-/3#B#$7!7/!B##7!
7+#!6+,$M%$M!$##0!/J!7+#!L/-KJ/-6#H!!A$!,00%7%/$!7/!2-/M-,BB%$M!,$0!6=--%6=@,-!,03%6#)!,03%&/->!
6/BB%77##&!,-#!,!K#>!J,67/-!%$!2=8@%6!-#@,7%/$&!8>!J,6%@%7,7%$M!6/@@,8/-,7%/$!8#7L##$!7+#!&6+//@!
,$0!6/BB=$%7>H!!`#2-#&#$7,7%3#&!J-/B!*/BB=$%7>!G0=6,7%/$F10=@7!G0=6,7%/$!B##7!L%7+!
'%&&/=-%!*,-##-!*#$7#-!-#2-#&#$7,7%3#&!,$0!3,-%/=&!@/6,@!,M#$6%#&!&=6+!,&!.#77#-![,B%@>!Y%J#)!
'G`?!e//0L%@@)!,$0!?7H!Y/=%&!1M#$6>!/$!I-,%$%$M!,$0!GB2@/>B#$7!D?HYH1HIHGHEH!!I+-/=M+!
7+#&#!6/$7,67&)!,00%7%/$,@!%$J/-B,7%/$!-#M,-0%$M!6/BB=$%7>!2-/M-,BB%$M!$##0&!,$0!&#-3%6#&!,-#!
/87,%$#0H!
!
',$>!@/6,@!/-M,$%U,7%/$&)!2,-K!0#2,-7B#$7&)!&6+//@!0%&7-%67&)!6/BB=$%7>!6/@@#M#&)!,$0!+/&2%7,@&!
/JJ#-!,!L%0#!3,-%#7>!/J!#$-%6+B#$7!6/=-&#&)!>#7!%7!%&!,!M/,@!/J!*/BB=$%7>!G0=6,7%/$F10=@7!
G0=6,7%/$!7/!B,K#!@#,-$%$M!,66#&&%8@#!,$0!B##7!7+#!$##0&!/J!7+#!6/BB=$%7>H!!I+#!10=@7!
G0=6,7%/$!"#2,-7B#$7!B,K#&!#3#->!#JJ/-7!7/!/JJ#-!7+#!3,-%#7>!,$0!<=,@%7>!/J!2-/M-,BB%$M!7+,7!
B##7&!7+#!$##0&!/J!7+#!6/BB=$%7>H!
 
C=8@%6!1L,-#$#&&!
I+#!10=@7!G0=6,7%/$!0#2,-7B#$7!,00#0!,!',-K#7%$M![,6%@%7,7/-!2/&%7%/$!7/!7+#!J=@@T7%B#!&7,JJ!!%$!
b=@>!:;;WH!!I+%&!%$0%3%0=,@!%&!7,&K#0!L%7+!6/BB=$%6,7%$M!L%7+!2#/2@#!/=7&%0#!7+#!/-M,$%U,7%/$)!
-#2-#&#$7%$M!7+#!/-M,$%U,7%/$!7/!8=&%$#&&!6=&7/B#-&)!7+#!2=8@%6)!M/3#-$B#$7)!,$0!/7+#-!#(7#-$,@!
&/=-6#&!7/!2-/B/7#!7+#!/-M,$%U,7%/$f&!&#-3%6#&H!!I+#!B/&7!&%M$%J%6,$7!%B2,67!/J!7+%&!2/&%7%/$!7+=&!
J,-!+,&!8##$!,!&%M$%J%6,$7!%$6-#,&#!%$!,22@%6,7%/$&!J/-!7+#!Y%6#$&#0!C-,67%6,@!V=-&%$M!2-/M-,B!,$0!
7+#!0#3#@/2B#$7!/J!K#>!-#@,7%/$&+%2&!L%7+!8=&%$#&&!@#,0#-&!%$!7+#!6/BB=$%7>H!!100%7%/$,@@>)!L#!
B,%@!/=7!2-/M-,B!6,7,@/M&!7/!/3#-!:)^;;!8=&%$#&&#&!%$!/=-!0,7,8,&#!7+,7!&+/L!7+#!2/7#$7%,@!7/!
8#$#J%7!J-/B!/=-!2-/M-,BB%$MH!d#!0/!7+%&!B,%@%$M!7L%6#!#,6+!>#,-!N=&7!2-%/-!7/!7+#!&7,-7!/J!7+#!
&#B#&7#-H!
!
166#&&!,$0!G$-/@@B#$7!C-/6#0=-#&!
?7=0#$7&!B,>!-#M%&7#-!J/-!*/BB=$%7>!G0=6,7%/$F10=@7!G0=6,7%/$!6@,&&#&!#%7+#-!8>!2+/$#)!8>!
B,%@)!/-!%$!2#-&/$H!!?7=0#$7&!-#M%&7#-%$M!8>!2+/$#!B=&7!+,3#!,!0#8%7!/-!6-#0%7!6,-0H!!d#!-#<=%-#!
&7=0#$7&!7/!2,>!7+#!J=@@!,B/=$7!/J!7=%7%/$!2-%/-!7/!7+#!J%-&7!0,>F$%M+7!/J!6@,&&i!+/L#3#-)!,!
B%$%B=B!QP;!0#2/&%7!,7!7+#!7%B#!/J!-#M%&7-,7%/$!B=&7!8#!B,0#H!?7=0#$7&!-#M%&7#-%$M!8>!B,%@!B,>!
J%@@!/=7!,$!#$-/@@B#$7!J/-B)!@%&7!7+#!6@,&&#&!7+#>!L,$7!7/!7,K#!,$0!7+#$!2,>!8>!6+#6K!/-!6-#0%7!
6,-0H!!?7=0#$7&!-#M%&7#-%$M!%$!2#-&/$!B=&7!6/B#!7/!?/=7+!I#6+$%6,@!]%M+!?6+//@!8#7L##$!7+#!
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!

+/=-&!/J!W!,HBH!,$0!c!2HBH)!'/$0,>!7+-/=M+![-%0,>H!"=-%$M!7+#!&#B#&7#-!L#!,00!#3#$%$M!+/=-&!
J-/B!c!2HBH!7/!O4R;!2HBH)!'/$0,>!7+-/=M+!I+=-&0,>H!
!
*/BB=$%7>!G0=6,7%/$F10=@7!G0=6,7%/$!0/#&!$/7!+,3#!,!&7,JJ!2#-&/$!,3,%@,8@#!%$!7+#!&=BB#-!/-!
0=-%$M!7+#!&6+//@!0,>!7+-/=M+/=7!7+#!&6+//@!>#,-!,7!V/-7+!I#6+$%6,@!]%M+!?6+//@!J/-!&7=0#$7!
-#M%&7-,7%/$H!!*/BB=$%7>!G0=6,7%/$F10=@7!G0=6,7%/$!/JJ%6#!+/=-&!,-#!c!2HBH!7/!O4R;!2HBH)!
'/$0,>!7+-/=M+!I+=-&0,>)!0=-%$M!7+#!&#B#&7#-H!!!
!
I+#!10=@7!G0=6,7%/$!"#2,-7B#$7!,@&/!+,&!,!-#2-#&#$7,7%3#!,3,%@,8@#!7/!,$&L#-!<=#&7%/$&)!0%&2@,>!
%$J/-B,7%/$)!,$0!0%&7-%8=7#!8-/6+=-#&!0=-%$M!52#$!]/=&#&!,$0!C,-#$7f&!V%M+7&!,7!8/7+!V/-7+!,$0!
?/=7+!I#6+$%6,@!?6+//@&H!!A$!,00%7%/$)!"#2,-7B#$7!-#2-#&#$7,7%3#&!,77#$0!6/BB=$%7>!B##7%$M&)!
&#-3#!/$!,03%&/->!6/BB%77##&!J/-!3,-%/=&!7-,0#&)!3%&%7!6,-##-!6#$7#-&)!,$0!,77#$0!N/8!J,%-&H!
!
5$#!B,N/-!&+/-7J,@@!%$!7+#!2,&7!L,&!/=-!6/BB=$%6,7%/$!3%,!7+#!A$7#-$#7H!!5=-!6/B2#7%7/-&)!8/7+!
2=8@%6!,$0!2-%3,7#)!+,3#!L#8!&%7#&!L%7+!@%$K&!7/!7+#%-!7#6+$%6,@!2-/M-,B&H!!?7=0#$7&!,77#$0%$M!
7+#&#!&6+//@&!+,3#!7+#!,8%@%7>!7/!-#M%&7#-!,$0!2,>!J/-!6@,&&#&!/$T@%$#H!!d#!$/L!+,3#!,$!/$@%$#!
2-#&#$6#!D+7724FFLLLH,22@%#07#6+T&7@H6/BE!,$0!+,3#!%B2@#B#$7#0!7+#!J%-&7!&7,M#!/J!/$@%$#!
-#M%&7-,7%/$!8>!/JJ#-%$M!7+#!YCV!#$7->!#(,B!-#M%&7-,7%/$!,$0!2,>B#$7!7+-/=M+!/$@%$#!B#,$&H!!
!
C-/M-,B!',%$7#$,$6#!,$0!e-/L7+!
d+#$!7+#!?7,7#!./,-0!/J!G0=6,7%/$!,22-/3#&!,!&6+//@!0%&7-%67!,&!,$!1-#,!g/6,7%/$,@!I#6+$%6,@!
?6+//@!D1gI?E!2-/3%0#-)!%7!%&!%B2@%6%7!%$!7+#!,22-/3,@!7+,7!0=#!7/!7+#!6/&7!/J!#<=%22%$M!,$0!
B,%$7,%$%$M!,$!1gI?!J,6%@%7>)!7+#!1gI?!L%@@!&#-3#!8/7+!+%M+!&6+//@!&7=0#$7&!,$0!,0=@7&H!!I+=&)!
,!0%&7-%67!/2#-,7%$M!,$!1gI?!,@&/!,M-##&!7/!/2#-,7#!,22-/2-%,7#!*/BB=$%7>!G0=6,7%/$F10=@7!
G0=6,7%/$!2-/M-,B&H!
!
I+#!J%$,$6%,@!M/,@!/J!7+#!10=@7!G0=6,7%/$!"#2,-7B#$7!%&!7/!8#!&#@JT&=JJ%6%#$7H!!A$!2@,$$%$M!7=%7%/$!
,$0!J##!&6+#0=@#&)!#3#->!,77#B27!%&!B,0#!7/!6/3#-!7#,6+#-!,$0!&7,JJ!&,@,-%#&)!&=22@%#&)!,03#-7%&%$M)!
,$0!7+#$!7/!-#7,%$!,!2#-6#$7,M#!/J!B/$#>!J/-!2-/M-,B!%B2-/3#B#$7!,$0!#<=%2B#$7!2=-6+,&#&H!!
d%7+!7+,7!M/,@!%$!B%$0)!%7!%&!,@&/!7+#!-#&2/$&%8%@%7>!/J!*/BB=$%7>!G0=6,7%/$F10=@7!G0=6,7%/$!7/!
8#!2-/,67%3#@>!-#&2/$&%3#!7/!7+#!$##0&!/J!8=&%$#&&!,$0!%$0=&7->H!!1&!&=6+)!%7!B=&7!8#!,8@#!7/!
<=%6K@>!%B2@#B#$7!2-/M-,B&)!L+%6+!,-#!%BB#0%,7#@>!-#&2/$&%3#!7/!L/-KJ/-6#!$##0&H!!I/!0/!7+%&!
2-/2#-@>)!*/BB=$%7>!G0=6,7%/$F10=@7!G0=6,7%/$!B=&7!/2#-,7#!/$!,!&+/-7#-!J%$,$6%,@!6>6@#!7+,$!
/7+#-!0%&7-%67!2-/M-,B&H!
!
[/-!#(,B2@#)!,!@/$MT7#-B!2-/M-,B!&=6+!,&!C-,67%6,@!V=-&%$M!J%7&!7+#!0%&7-%67!8=0M#7!6>6@#!&%$6#!%7!
/2#-,7#&!/$!,$!/$TM/%$M!,$$=,@!6>6@#H!!*=&7/B%U#0!I-,%$%$M)!/$!7+#!/7+#-!+,$0)!%&!B/-#!
-#&2/$&%3#!7/!,$$=,@!J@=67=,7%/$&!%$!7-,%$%$M!$##0&!,$0!#6/$/B%6!6/$0%7%/$&H!!G3#$!B/-#!&/)!
&+/-7T7#-B!2-/M-,B&!,-#!-#@%,$7!=2/$!2-#&&%$M!$##0&!/J!&B,@@!8=&%$#&&!,$0!%$0=&7-%#&!L+%6+!
$#6#&&%7,7#&!,$!,@B/&7!%BB#0%,7#!$##0!7/!0#3#@/2)!J=$0)!,$0!%B2@#B#$7!7-,%$%$M!2-/M-,B&H!
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!

!

*/BB=$%7>!G0=6,7%/$F10=@7!G0=6,7%/$!+,&!/J7#$!%$!7+#!2,&7)!,$0!L%@@!@%K#@>!6/$7%$=#!%$!7+#!
J=7=-#)!B,%$7,%$#0!+%M+#-!@#3#@&!/J!-#3#$=#!7+,$!#(2#$0%7=-#&H!!*=--#$7@>!7+#&#!#(6#&&!J=$0&!,-#!
2@,6#0!%$!,!-#&#-3#!,66/=$7!J/-!J=7=-#!M-/L7+!-#0=6%$M!7+#!7%B#@%$#!J/-!J=$0%$M!$#L!2-/M-,B&H!!
.>!&#77%$M!,&%0#!#(6#&&!-#3#$=#&!%$!2-/J%7,8@#!>#,-&)!J=$0&!,-#!8,$K#0)!,$0!7+#$!L%7+!2-/2#-!
,22-/3,@)!L%7+0-,L$!,&!$##0#0!L%7+/=7!+,3%$M!7/!-#<=#&7!,00%7%/$,@!&=8&%0%#&!J-/B!7+#!./,-0!J/-!
$#L!2-/M-,B!%$%7%,7%3#&H!!I+%&!2-/3%0#&!,!B/-#!#(2#0%7%/=&!B#6+,$%&B!J/-!J=$0%$M!&+/-7T7#-B!
2-/M-,B&)!L+%6+!,-#!-#&2/$&%3#!7/!7+#!$##0&!/J!8=&%$#&&!,$0!%$0=&7->H!!53#-!7+#!@,&7!7+-##!J%&6,@!
>#,-&!7+#!0#2,-7B#$7!+,&!/3#-!QRRS);;;!%$!-#&#-3#H!?7,-7!=2!6/&7&!J/-!6/=-&#&!0#2#$0!/$!7+#!
#<=%2B#$7!$##0&!/J!7+#!6/=-&#)!7+#!&,@,->!-#<=%-#B#$7!J/-!7+#!%$&7-=67/-F&!,$0!7+#!-#<=%-#B#$7!7/!
&#6=-#!,!J,6%@%7>!J/-!7-,%$%$MH!
!
C-/M-,B!",7,!
?+/-7T7#-B!2-/M-,B!#$-/@@B#$7!0,7,!J/-!#3#$%$M!2-/M-,B&!,7!8/7+!V/-7+!,$0!?/=7+!I#6+!,$0!7+#!
'GI!*#$7#-!,-#!-#2/-7#0!%$!I,8@#!9H!!!!
!
I,8@#!9H!?+/-7T7#-B!2-/M-,B!#$-/@@B#$7!0,7,!DVIG*F?IG*!G3#$%$M!*@,&&#&E!
!

Spring 
2006 

Fall 
2006 

Spring 
2007 

Fall 
2007 

Spring 
2008 

Fall 
2008 

Spring 
2009 

Fall 
2009 

Spring 
2010 

P^^! cR^! cW9! R^P! ROP! cR:! RRP! R^W! RRW!
!
1&!$/7#0!,8/3#)!/3#-,@@!#$-/@@B#$7!+,&!0#6@%$#0!&/B#L+,7!J-/B!:;;S!@#3#@&H!!I+%&!%&!0=#!%$!2,-7!
7/!0#6-#,&#0!#$-/@@B#$7!%$!2-/M-,B&!J/-!L+%6+!N/8&!,-#!@%B%7#0!0=#!7/!7+#!&7,7#!/J!7+#!6=--#$7!
#6/$/B>!D#HMH)!6,-2#$7->)!#@#67-%6,@EH!!1@&/)!/-M,$%U,7%/$&!J/-!L+%6+!VIG*F?IG*!2-/3%0#&!7+#!
2-%B,->!7-,%$%$M!D#HMH)!A$0#2#$0#$7!G@#67-%6,@!*/$7-,67/-&E!,-#!#$-/@@%$M!J#L#-!%$0%3%0=,@&!J/-!
7-,%$%$M!0=#!7/!#6/$/B%6!J,67/-&H!!I+#!'%&&/=-%!*,-##-!*#$7#-&!+,3#!/22/-7=$%7%#&!7/!2-/3%0#!
J=$0%$M!J/-!6#-7,%$!7>2#&!/J!7-,%$%$M!/-!&2#6%J%6!M-/=2&!/J!%$0%3%0=,@&H![/-!#(,B2@#4!0%&2@,6#0!
#B2@/>##&!J-/B!7+#!,=7/!%$0=&7->!6,$!-#6#%3#!=2!7/!9RK!%$!J=$0&!J/-!-#7-,%$%$MH!d#!&##!B,$>!/J!
7+#&#!0%&2@,6#0!L/-K#-&!%$!/=-!YCV!2-/M-,BH!d%7+!=$#B2@/>B#$7!-,7#&!,7!6=--#$7!@#3#@&)!L#!
#(2#67!7/!&##!#$-/@@B#$7!-%&#!,&!B/-#!#B2@/>##&!-#,00-#&&!7+#%-!6,-##-!M/,@&H!!*/B2@#7%/$!-,7#&!
,-#!$/7!7-,6K#0!J/-!7+#!&+/-7T7#-B!#3#$%$M!2-/M-,B&!,&!7+#&#!2-/M-,B&!2-/3%0#!7-,%$%$M!J/-!
#B2@/>##&!7/!=2M-,0#!&2#6%J%6!&K%@@&!7/!B##7!7+#!6/B2,$>f&!$##0&!,$0!B,>!$/7!-#<=%-#!7+#!
6/B2@#7%/$!/J!,@@!/JJ#-#0!6/=-&#&!L%7+%$!,!2@,$!/J!&7=0>H!1!@%&7!/J!&+/-7T7#-B!2-/M-,B&!%&!
%$6@=0#0!%$!122#$0%(!1H!

[=@@>!,66-#0%7#0!8>!7+#!'%&&/=-%!?7,7#!./,-0!/J!V=-&%$M)!122@%#0!I#6+$/@/M>!?#-3%6#&!/JJ#-&!,!
/$#T>#,-!C-,67%6,@!V=-&%$M!2-/M-,B!,7!7+#!'#7-/2/@%7,$!G0=6,7%/$!,$0!I-,%$%$M!*#$7#-!%$!
d#@@&7/$!,$0!,7!?/=7+!I#6+!]%M+!?6+//@!%$!?=$&#7!]%@@&H!I+%&!6/B2-#+#$&%3#!2-/M-,B!2-#2,-#&!
&7=0#$7&!7/!7,K#!7+#!'%&&/=-%!?7,7#!./,-0!/J!V=-&%$M!V,7%/$,@!*/=$6%@!Y%6#$&%$M!G(,B!a!
C-,67%6,@!V=-&%$M!DV*YGZTCVE!#(,B!L+%6+!%&!7+#!J%$,@!&7#2!%$!,77,%$%$M!@%6#$&=-#!,&!,!C-,67%6,@!
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!

!

V=-&#H!G$-/@@B#$7!6,2,6%7>!%&!PS!&7=0#$7&!2#-!>#,-!,7!#,6+!&%7#!8#M%$$%$M!L%7+!7+#!9;F99!&6+//@!
>#,-H!!*/=-&#!6/B2@#7%/$!-,7#&!DI,8@#!:E!,$0!?7,7#!./,-0!2,&&!-,7#&!DI,8@#!RE!,-#!2-#&#$7#0!
8#@/LH!

I,8@#!:H!C-,67%6,@!V=-&%$M!*/B2@#7%/$!`,7#&!!
!

Year  Enrolled  Completed  Percent 
09/10  106  79/6*  75%* 
08/09  100  58  58% 
07/08  100  62  62% 
06/07  100  62  62% 
j!A$0%6,7#&!^O!J=@@>!6/B2@#7#0!L%7+!S!,L,%7%$M!I?1!6/B2-#+#$&%3#!J%$,@!,&!/J!?#27#B8#-!9c7+!:;9;H!I+#!2/7#$7%,@!
6/B2@#7#0!6/=@0!8#!,&!+%M+!,&!WP!6/B2@#7#-&!#<=,7%$M!7/!W;X!J/-!7+#!;OF9;!>#,-H!
!
*/B2@#7%/$!-,7#&!,-#!2-/N#67#0!7/!6/$7%$=#!7/!%B2-/3#!0=#!7/!%B2-/3#B#$7&!%$!&7=0#$7!&#@#67%/$)!
7-,%$%$M!#<=%2B#$7)!&7=0#$7!&#-3%6#&!,$0!%B2-/3#B#$7&!%$!%$&7-=67%/$,@!B#7+/0&H!5=-!M/,@!%&!7/!
6/$&%&7#$7@>!,6+%#3#!,$!W;X!6/=-&#!6/B2@#7%/$!-,7#!,7!#,6+!6,B2=&!,$0!L#!+,3#!B,0#!
&%M$%J%6,$7!2-/M-#&&!7/L,-0&!7+%&!M/,@H!!
!
I/!J=-7+#-!%B2-/3#!6/B2@#7%/$!-,7#&!L#!8#M,$!=&%$M!7+#!V/#@TY#3%7U!?7=0#$7!`#7#$7%/$!C-#0%67/-!
L%7+!7+#!1=M=&7!:;9;!'GI!*#$7#-!6@,&&H!I+%&!%$3#$7/->!2-/3%0#&!0,7,!L+%6+!L#!6,$!=&#!7/!
%0#$7%J>!&7=0#$7&!L+/!B,>!8#!,7!-%&K!/-!+,3#!&2#6%,@!$##0&!,$0!%$%7%,7#!,22-/2-%,7#!%$7#-3#$7%/$&H!
I+#!%$3#$7/->!2-/3%0#&!0,7,!%$!7+#!J/@@/L%$M!J/=-!8-/,0!,-#,&4!
!
?7=0#$7&!L%7+!]%M+!53#-,@@!`%&K!A$0#(!a!I+%&!%$0#(!%&!0#-%3#0!J-/B!,!6/B8%$,7%/$!/J!,6,0#B%6)!
B/7%3,7%/$,@)!,$0!0#B/M-,2+%6!J,67/-&!7+,7!B,>!-#&=@7!%$!,!&7=0#$7f&!J,%@=-#!7/!&=66##0!
,6,0#B%6,@@>!,$0F/-!2#-&%&7!7/!7+#!$#(7!7#-BH!!
!
?7=0#$7&!L%7+!]%M+!16K$/L@#0M#0!16,0#B%6!V##0&!a!I+%&!%$0#(!-#2-#&#$7!7+/&#!8,&%6!
6+,@@#$M#&!7+,7)!%J!$/7!,00-#&&#0)!&7,$0!7/!2=7!B,$>!&7=0#$7&f!#$7%-#!,6,0#B%6!#(2#-%#$6#&!,7!-%&KH!!
!
?7=0#$7&!L%7+!,!]%M+!Y#3#@!/J!122-#+#$&%/$!a!I+%&!%$0#(!-#2-#&#$7!7+/&#!,-#,&!/J!6/$6#-$!7+,7!
/J7#$!6/$3#-M#!7/!/3#-&+,0/L!&7=0#$7&f!2#-6#%3#0!/22/-7=$%7%#&!J/-!&=66#&&J=@!,6,0#B%6!
#(2#-%#$6#&H!!
!
?7=0#$7&!L+/!,-#!]%M+@>!`#6#27%3#!7/!1&&%&7,$6#!a!I+%&!%$0#(!%&!,$!%$0%6,7/-!/J!&7=0#$7&f!
L%@@%$M$#&&!7/!,6K$/L@#0M#!,$0!,66#27!&=22/-7!&#-3%6#&!2-/3%0#0!8>!7+#!%$&7%7=7%/$)!-#M,-0@#&&!/J!
7+#%-!$##0&H!A7!6,27=-#&!&7=0#$7&f!-#6#27%3%7>!7/!+#@2!%$!7+-##!,-#,&!/J!&7=0#$7!&=22/-74!,6,0#B%6)!
6,-##-)!,$0!J%$,$6%,@H!!
!
!
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I,8@#!RH!C-,67%6,@!V=-&%$M!C-/M-,B!?7,7#!./,-0!C,&&!`,7#&!DV*YGZE!
!
MET Center 
Year  Candidates Tested  Candidates Passed  Percent 
2009  26  25  96% 
2008  25  25  100% 
2007  26  25  96% 
2006  25  24  96% 
2005  32  28  88% 
2004  9  9  100% 

Total  143  136  95% 

 
South Tech 
Year  Candidates Tested  Candidates Passed  Percent 
2009  34  33  97% 
2008  36  35  97% 
2007  44  42  95% 
2006  36  36  100% 
2005  29  28  97% 
2004  34  33  97% 

Total  213  207  97% 

 
Missouri 
Year  Candidates Tested  Candidates Passed  Percent 
2009  1,366  1,221  89% 
2008  1,321  1,187  90% 
2007  1,297  1,194  92% 
2006  1,256  1,147  91% 
2005  1,298  1,180  91% 
2004  894  838  94% 

Total  7,432  6,767  91% 

 
National 
Year  Candidates Tested  Candidates Passed  Percent 
2009  63,532  54,465  86% 
2008  61,772  52,889  86% 
2007  60,238  52,560  87% 
2006  56,947  50,040  88% 
2005  53,213  47,390  89% 
2004  37,881  33,937  90% 

Total  333,583  291,281  87% 
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I+#!2,&&!-,7#&!,8/3#!&=MM#&7!7+,7!7+#!/3#-L+#@B%$M!B,N/-%7>!/J!M-,0=,7#&!J-/B!7+#!YCV!
2-/M-,B!+,3#!@#,-$#0!7+#!6/B2#7#$6%#&!$#6#&&,->!7/!2,&&!&7,7#!8/,-0!#(,B&!,$0!8#M%$!7+#%-!
6,-##-!,&!,!Y%6#$&#0!C-,67%6,@!V=-&#H!I+#!'%&&/=-%!?7,7#!./,-0!/J!V=-&%$M!#(2#67&!,@@!YCV!
&6+//@&!7/!6/$&%&7#$7@>!B##7!/-!#(6##0!,$!W;X!2,&&!-,7#H!!d#!+,3#!6/$&%&7#$7@>!#(6##0#0!7+,7!
&7,$0,-0!J/-!7+#!@,&7!S!>#,-&H!!!!
 
V. Discussion 
!
?7-#$M7+&!

! 167%3#!,03%&/->!6/BB%77##!B#B8#-&!L+/!,-#!&=8N#67!B,77#-!#(2#-7&!%$!7+#%-!J%#@0&!2-#&#$7!
%$J/-B,7%/$!7/!7+#!0#2,-7B#$7!-#M,-0%$M!$#L!-#<=%-#B#$7&)!%B2-/3#B#$7&!%$!7#6+$/@/M>!
,$0!2-,67%6#&)!,$0!&#-3#!,&!,!&/=$0%$M!8/,-0!J/-!$#L!7-,%$%$M!%$%7%,7%3#&H!

! A$!J%&6,@!>#,-!:;;O)!7+#!10=@7!G0=6,7%/$!"#2,-7B#$7!,00#0!,!B,-K#7%$M!J,6%@%7,7/-!
2/&%7%/$H!I+%&!2/&%7%/$!%&!6+,-M#0!L%7+!%$6-#,&%$M!,L,-#$#&&!%$!7+#!6/BB=$%7>!/J!7+#!
0%JJ#-#$7!2-/M-,B&!/JJ#-#0!,&!L#@@!,&!L/-K%$M!L%7+!6,-##-!6#$7#-&!7/!,67!,&!,!-#&/=-6#!J/-!
0%&@/6,7#0!L/-K#-&H!

! A$!:;;P)!7+#!??"!./,-0!/J!G0=6,7%/$!#@#67#0!7/!,@@/L!7+#!10=@7!G0=6,7%/$!"#2,-7B#$7!7/!
6,-->!/3#-!J=$0&!J-/B!2-#3%/=&!J%&6,@!>#,-&!7/!2-/3%0#!J=$0&!%$!,!-#&#-3#!,66/=$7!J/-!
2-/M-,B!%$3#&7B#$7!,$0!$#L!2-/M-,B!0#3#@/2B#$7H!53#-!7+#!@,&7!7+-##!J%&6,@!>#,-&!7+#!
0#2,-7B#$7!+,&!/3#-!QRRS);;;!%$!-#&#-3#H!I+%&!&#@JT&=JJ%6%#$6>!-#0=6#&!8=0M#7!2-#&&=-#!
/$!7+#!I#6+$%6,@!G0=6,7%/$!"%3%&%/$!,$0!,@@/L&!B,(%B=B!%$3#&7B#$7!%$7/!7+#!+%M+!
&6+//@!2-/M-,B&H!!.>!8#%$M!&#@JT&=JJ%6%#$7)!L#!6,$)!J/-!#(,B2@#)!-#2@,6#!#<=%2B#$7!7+,7!
6,$!8#!0=,@T=7%@%U#0!8>!8/7+!7+#!&#6/$0,->!,$0!2/&7T&#6/$0,->!&6+//@&H!I+%&!,@@/L&!7+#!
&#6/$0,->!&%0#!7/!=&#!7+#%-!J=$0&!%$!/7+#-!,-#,&H!

! C-,67%6,@!V=-&%$M!DCVE!6/B2@#7%/$!-,7#&!,-#!%B2-/3%$M!7/L,-0&!7+#!M/,@!/J!W;XH!1!J/6=&!
J/-!,@@!&7,JJ!,$0!J,6=@7>)!%B2-/3#B#$7&!%$!YCV!6/B2@#7%/$!-,7#&!,-#!L+#-#!L#!#(2#67!7/!
&##!/=-!M-#,7#&7!M-/L7+!/3#-!7+#!$#(7!&#3#-,@!>#,-&H!

! V,7%/$,@!*/=$6%@!Y%6#$&%$M!G(,B!DV*YGZE!2,&&!-,7#&!J/-!7+#!CV!2-/M-,B!+,3#!
6/$&%&7#$7@>!B#7!/-!#(6##0#0!7+#!W;X!&7,$0,-0!&#7!8>!7+#!'%&&/=-%!?7,7#!./,-0!/J!
V=-&%$M!

!
*/$6#-$&!

! CV!6/B2@#7%/$!-,7#!%B2-/3#B#$7!#JJ/-7&!6/$&%&7!/J!%B2-/3%$M!%$&7-=67%/$!7+-/=M+!
2-/J#&&%/$,@!0#3#@/2B#$7)!2-/,67%3#!6/=$&#@/-!%$7#-3#$7%/$)!6-#,7%/$!,$0!%B2@#B#$7,7%/$!
/J!,00%7%/$,@!@#,-$%$M!/22/-7=$%7%#&F#(2#-%#$6#&)!,$0!+%M+!<=,@%7>!&7=0#$7!%$7,K#H!GJJ/-7&!
7/!%B2-/3#!7+#&#!J/=-!,-#,&!B=&7!6/$7%$=#!7/!8#!6/$&%&7#$7)!-#&=@7&!0-%3#$)!,$0!L#@@!L%7+%$!
6=--#$7!8=0M#7!2,-,B#7#-&H!!

! G6/$/B%6!J,67/-&!B,>!%B2#0#!/=-!,8%@%7>!7/!&=66#&&J=@@>!#$-/@@!,7!B,(%B=B!6,2,6%7>!
L+%6+!B,>!+,3#!,!$#M,7%3#!%B2,67!/$!7+#!,B/=$7!/J!8=0M#7!,3,%@,8@#!7/!2-/3%0#!
%B2-/3#B#$7!%$!#<=%2B#$7)!&=22@%#&)!,$0!%$&7-=67/-!0#3#@/2B#$7H 
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`#6/BB#$0,7%/$&!!!

! */$7%$=#!7/!#JJ#67%3#@>!%$3#&7!%$!%$&7-=67/-!0#3#@/2B#$7!7+-/=M+!/$@%$#!@#,-$%$M)!
2-/J#&&%/$,@!/-M,$%U,7%/$!B#B8#-&+%2!,$0!2##-!7-,%$%$M!/22/-7=$%7%#&!7/!%B2-/3#!&7=0#$7!
,6+%#3#B#$7H!!

! */$7%$=#!7/!L/-K!L%7+!8=&%$#&&)!%$0=&7->)!@,8/-)!,$0!,-#,!,M#$6%#&!7/!%0#$7%J>!$#L!
/22/-7=$%7%#&!J/-!2-/M-,B!#(2,$&%/$!,$0!%B2-/3#B#$7H!!!

! */$7%$=#!7/!%0#$7%J>!,$0!0#3#@/2!$#L!6=&7/B#-&!J/-!&#-3%6#&!L+%@#!6/$7%$=%$M!7/!B,-K#7!
7/!#(%&7%$M!6=&7/B#-&!,$0!8=&%$#&&#&H!

! */$7%$=#!7/!B,$,M#!8=0M#7!2-%/-%7%#&!%$!@%$#!L%7+!0#2,-7B#$7!M/,@&!7/!#$&=-#!
2-/M-,BB%$M!B,76+#&!6/BB=$%7>!$##0&H!

! */$7%$=#!0#3#@/2%$M!0,7,!7#,B&!7/!M,7+#-!J/-B,7%3#!0,7,!&=6+!,&!V/#@TY#3%7&)!
[=$0,B#$7,@&!\$/L@#0M#!G(,B)!,$0!I#6+$%6,@!?K%@@&!1&&#&&B#$7!7/!#&7,8@%&+!M/,@&)!
&#@#67!,22-/2-%,7#!%$&7-=67%/$,@!&7-,7#M%#&!,$0!7-,6K!%B2-/3#B#$7&!,M,%$&7!-#&=@7&!
%$0%6,7/-&H!

 
!
!
C#-&/$!-#&2/$&%8@#!7/!6+,B2%/$!,67%/$!2@,$4!
! "#$$%&!'%()!10B%$%&7-,7/-!/J!10=@7!G0=6,7%/$!
!
I%B#J-,B#!J/-!-#2/-7%$M!=20,7#&!7/!./,-0!/J!G0=6,7%/$4!

.%#$$%,@!a!?##!122#$0%(!.!J/-!h20,7#!/$!:;;WT:;;O!`#6/BB#$0,7%/$&!
!
! !
!
!
!
!
!
!
!
!
!
!
!
!
kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk!!",7#4kkkkkkkkk!
Signature of Administrator Responsible for Chairing Evaluation 
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Appendix A 
 

Adult Education: Short Term Programs 
 
10=@7!G0=6,7%/$!?+/-7TI#-B!C-/M-,B&!
 
1=7/!*/@@%&%/$!C,%$7!I#6+$/@/M>!!
1=7/!*/@@%&%/$!`#2,%-!I#6+$/@/M>!!
*,-2#$7->!A!T![-,B%$M!
*,-2#$7->!AA!T!G(7#-%/-![%$%&+!l!I-%B!
*,-2#$7->!AAA!T!',%$7#$,$6#!
*,-2#$7->!Ag!T![%$%&+!*,-2#$7->!
e#$#-,@!.=%@0%$M!',%$7#$,$6#!A!l!AA!
C@=B8%$M!A!T!AAA!
G@#67-%6,@!I+#/->!A)!"*!
G@#67-%6,@!I+#/->!AA)!1*!
A$0=&7-%,@!I-/=8@#&+//7%$M!
"#&%M$%$M!G@#67-%6,@!?>&7#B&!
`#&%0#$7%,@!d%-%$M!!
*/BB#-6%,@!d%-%$M!
A$0=&7-%,@!d%-%$M!
]g1*`!A!T!Ag!
GC1!`#3%#L!,$0!G(,B!
',6+%$#!?+/2!A!T!Ag 
1-6!d#@0%$M!A!T!AAA!
5(>,6#7>@#$#!d#@0%$M!
C%2#!d#@0%$M!A!T!AAA!
'Ae!d#@0%$M!A!T!AA!
IAe!d#@0%$M!A!T!AA!
C%2#!'Ae!d#@0%$M!A!T!AA!
*'I!*+,@@#$M#!
*#-7%J%#0!'#0%6,7%/$!I#6+$%6%,$!
A$&=@%$!10B%$%&7-,7%/$!
*V1!*+,@@#$M#!
*#-7%J%#0!V=-&#!1&&%&7,$7!
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Appendix B 
 

Follow-up to 2008-2009 Program Evaluation Recommendations 
!

1. Continue to effectively invest in instructor development through online learning, 
professional organization membership and peer training opportunities to improve 
student achievement. 
,H A$&7-=67%/$,@!&7,JJ!,77#$0&!$#L!7#,6+#-!/-%#$7,7%/$!,$0!6/B2@#7#!*#$7-,@!'%&&/=-%!
?7,7#!h$%3#-&%7>!D*'?hE!6/=-&#L/-K!%$!7+#!J%#@0!/J!#0=6,7%/$H!100%7%/$,@@>)!
&#3#-,@!%$&7-=67/-&!,-#!2-#2,-%$M!J/-!,03,$6#0!$=-&%$M!6#-7%J%6,7%/$&!&=6+!,&!
m*#-7%J%#0!C#0%,7-%6!V=-&#n!L+%6+!%&!,!$,7%/$,@!6#-7%J%6,7%/$H!d#!+,3#!,@&/!
,66/B2@%&+#0!&#3#-,@!%$T&#-3%6#!7-,%$%$M!&#&&%/$&!J/-!&2#6%J%6!7/2%6&!&=6+!,&!
'//0@#!D/$@%$#!@#,-$%$M!&>&7#B&E)!7#&7!,$0!B#,&=-#B#$7)!,$0!+/L!7/!M,7+#-!,$0!
&7=0>!&7=0#$7!2#-J/-B,$6#!0,7,H!

!
2. Continue to work with business, industry, labor and area agencies to identify new 

opportunities for program expansion and improvement. 
,H I+#!%$6-#,&#!%$!J=$0&!J-/B![o;O!DQ:WW\E!7/![o9;!DcO;\E!L,&!0=#!7/!,$!%$6-#,&#!
%$!6@%#$7!6/B2,$%#&H!A$![o9;)!/$#!6@%#$7!6/B2,$>!%BB#0%,7#@>!0#6@%$#0!7+#%-!
,L,-0#0!Q:;\!8-%$M%$M!7+#!7/7,@!0/L$!7/!Qc^;);;;H!o#,-T#$0!&=-2@=&!/J!J=$0&!,7!
7+#!&7,7#!@#3#@!,@@/L#0!J/-!=&!7/!M,%$!,$!,00%7%/$,@!QcW\!J/-!,![o9;!7/7,@!/J!
QP9W\H![o99!&,L!,!&7,7#L%0#!8=0M#7!6=7&!7/!7+#!*=&7/B%U#0!I-,%$%$M!C-/M-,BH!
[=$0&!L#-#!,7!Q9cHW!B%@@%/$!%$![o9;)!6=7!7/!QOHW!B%@@%/$!%$![o99H!I+%&!8=0M#7!6=7!
6,=&#0!,!-#0=67%/$!%$!J=$0%$M!J/-!W;X!/J!/=-!6@%#$7!6/B2,$%#&!L%7+!7+#!/7+#-!:;X!
-#B,%$%$M!,7!7+#!&,B#!J=$0%$M!@#3#@!,&![o9;H!I+#!*=&7/B%U#0!I-,%$%$M!C-/M-,B!
-#@%#&!/$![#0#-,@!?7%B=@=&!0/@@,-&!7+%&!>#,-!,$0!7+#!2,&7!7L/!>#,-&H!I+#&#![#0#-,@!
&7%B=@=&!0/@@,-&!L%@@!$/!@/$M#-!8#!,3,%@,8@#!M/%$M!J/-L,-0H![o9:!6/=@0!&##!,!7/7,@!
#@%B%$,7%/$!/J!7+#!*=&7/B%U#0!I-,%$%$M!8=0M#7!0=#!7/!@,6K!/J!J=$0&H!I+%&!%&!$/7!,!
6#-7,%$7>)!8=7!N=&7!/$#!2/&&%8%@%7>H!57+#-!2/&&%8%@%7%#&!%$6@=0#!7+#!*=&7/B%U#0!
I-,%$%$M!C-/M-,B!8=0M#7!-#B,%$%$M!7+#!&,B#!,&!7+%&!6=--#$7!J%&6,@!>#,-!L%7+!
J=$0%$M!J-/B!7+#!&7,7#)!/-!L#!6/=@0!&##!7+#!8=0M#7!%$6-#,&%$M!7/!7+#!2-#3%/=&!
@#3#@H!I+%&!L%@@!8#!=$K$/L$!=$7%@!b=@>!9)!:;99!L+#$!7+#!e/3#-$/-!B,K#&!+%&!
0#6%&%/$H!

!
3. Develop and implement the department’s marketing strategy to identify and 

develop new customers for services while continuing to market to existing customers 
and business. 
,H 1!:T>#,-!B,-K#7%$M!&7-,7#M>!+,&!8##$!,66/B2@%&+#0!7+%&!>#,-!%0#$7%J>%$M!
&7-#$M7+&)!L#,K$#&&#&)!/22/-7=$%7%#&!,$0!7+-#,7&H!I+%&!&7-,7#M>!L,&!%B2@#B#$7#0!
,$0!L#!#(2#67!7/!&##!#$-/@@B#$7!%$6-#,&#!,&!,!-#&=@7H!
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!

!

!
4. Continue to manage budget priorities in line with department goals to ensure 

programming matches community needs. 
,H I+#!10=@7!G0!,$0!*=&7/B%U#0!I-,%$%$M!0#2,-7B#$7&!-#,@%U#0!,!$#7!2-/J%7!/J!/3#-!
Q:W;);;;H;;!J/-![o:;9;!%$0%6,7%$M!&7-/$M!&=22/-7!/J!7+#!2-/M-,B&!,$0!&#-3%6#&!
L#!/JJ#-!7/!7+#!6/BB=$%7>!,$0!6@%#$7!6/B2,$%#&H!

!
5. Develop data teams to gather and establish goals, select appropriate instructional 

strategies and track improvements against results indicators. 
,H [,6=@7>!,$0!&7,JJ!+,3#!8##$!%$3/@3#0!%$!7+#!M,7+#-%$M!,$0!&7=0>!/J!0,7,!L%7+%$!7+#!
0#2,-7B#$7H!17!7+#!#$0!/J!#,6+!6,@#$0,-!>#,-)!&7=0#$7!2#-J/-B,$6#!0,7,!%&!
7,8=@,7#0!,$0!2-#&#$7#0!8>!7+#!10B%$%&7-,7/-!/J!10=@7!7/!7+#!&7,JJH!"%&6=&&%/$&!
-#@,7%$M!7/!6+,$M#&!%$!%$&7-=67%/$,@!&7-,7#M%#&!,-#!0%&6=&&#0!,$0!0#6%&%/$&!,-#!
%B2@#B#$7#0H!d#!8#@%#3#!7+%&!+,&!+,0!,!&%M$%J%6,$7!%B2,67!/$!/=-!CV!2-/M-,B!
6/B2@#7%/$!-,7#&!N=B2%$M!J-/B!PWX!@,&7!>#,-!7/!^PX!7+%&!>#,-!L%7+!,!2/7#$7%,@!J/-!
7+,7!$=B8#-!7/!8#!,0N=&7#0!,&!+%M+!,&!W;XH!
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